Nhirng phan mém ng dung bi
“dung” Service Pack 2 cua
Windows XP

HGi thugng tuan thang 8-2004, ngay trudc khi ti€n hanh cung cdp chinh thirc phién
ban cap nhat Service Pack 2 cho ngudi sif dung Windows XP tu déng “lén dgi” thong qua
dich vu Automatic Update va Software Update Services (tUr ngay 16-8-2004), Microsoft da
liét ké danh sach gan 50 phan mém Ung dung bi anh hudng bdi ban SP2 nay. Nghia la sau
khi cai dat SP2 vao hé théng, nhitng phan mém nay sé bi “dung”, can phai tién hanh cap
nhat ban patch hay thiét dat lai thong s mdi cé thé chung s6ng hoa binh véi Windows XP
Service Pack 2 (SP2) dudgc.

Gap rac rbi 16n l1a cadc Web server, remote desktop, cac Ung dung chia sé file, cac FTP
client, cac phan mém streaming multimedia, cac cong cu thong bao e-mail,... M0t s6 Ung
dung quan ly hé théng va game ciling doi hoi phai thiét dat lai cdc théng s& mdi cd thé chay
chinh xac dudc.

Ngay trong mo6t bai dang < sG ki€n thic Knowledge Base
(http://support.microsoft.com/default.aspx?kbid=842242) vira dugc dua |én Website cua
minh, Microsoft khuyén cdo : “Sau khi ban cai dat Windows XP SP2, cac Urng dung client co
thé s& khdng nhan thanh cdng di liéu tir mot server.” Pdng thdi, “mot s8 ¢’ng dung server
dang chay trén mét may tinh Windows XP SP2 ciing cé thé khéng dap (ng véi cac yéu cau
tir khach hang (client requests)”.

Diéu oan nghiét han & chd khdng chi cé nhitng ng dung clia hdng th( ba, ngay chinh
mot s6 U'ng dung cua Microsoft cling xung dot véi Windows XP SP2. Ngay tir nhitng thang
trudc khi chinh thirc dua ra SP2, Microsoft d& khuyé&n cdo cac khach hang cia minh réng cé
mot sd ('ng dung cla chinh Microsoft cling can phai dugc hiéu chinh lai dé€ cé thé chay dugc
trong moi trudng mdi. PO la SQL Server 2000, Microsoft CRM 1.2 va Microsoft Baseline
Security Analyzer 1.2. Va trong bai Knowledge Base gilta thang 8-2004 nay, Microsoft thira
nhan rdng cac cdng cu phat trién Visual Studio.Net va cac san phdm Systems Management
Server 2003 cla Microsoft cling can dudc hiéu chinh lai sau khi 1én dgi SP2.

Tinh trang “com khong lanh, canh khong ngot” cling sé xay ra v8i mot s6 thiét bi
phan cling do driver hay phan mém diéu khién ctia chiing “khéng hiéu” SP2.

TU mua thu 2004, cac nha san xudt may tinh va cac nha ban |é phan mém sé& bat dau
cung cap Windows XP SP2.

Vi thé&, néu chua cd cac ban patch va hudng dan slra 16i tir cdc san xudt cac phan
mém (ng dung hay thiét bi phan ci'rng ma minh dang s dung, nhat la cho cai su nghiép
“com ao gao tién”, tét hon hét la ban hdy khoan cai dat SP2 cho cai Windows XP ctia minh.

PH. NGHIA THUONG

(Bai ding trén e-CHIP s6 124, ngay 19-8-2004)



CAC CHUONG TRINH UNG DUNG BI “PUNG” SP2

Program
Visual Studio .NET
SQL
Backup Exec 9
Ghost Server Corporate Edition 7.5
Symantec AntiVirus Corporate Edition 8.0
SMS 2003 Server
Cute FTP 5.0 XP
Exceed 7.0, 8.0
KEA! 340 5.1
WRQ Reflection X 10 and 11

Reflection for IBM 9, 9.03, 10 and Reflection X 10 and 11

Smarterm Office 10 and Smarterm 11
Smarterm Office 10 and Smarterm 11
ViewNow 1.05

ViewNow 1.0 and 1.05

ViewNow 1 or 1.05

Microsoft Operations Manager 2000 SP1
AutoCAD 2000, 2002, 2004

Backup Exec 9.1.4691

Windows Scanner and Camera Wizard
Symantec Corporate AntiVirus 9.0
ColdFusion MX Server Edition 6

CA ARCserve

EDM File System Agent 4.0

Microsoft Systems Management Server 2003
Aelita ERdisk for Active Directory 6.7
Hummingbird Host Explorer 8
BV-Admin Mobile

SQL 2000a

Backup Exec 8.6.1

Microsoft SNA 4.0 SP3

Extra! Personal Client 6.5 and 6.7
Extra! Enterprise 2000

Extra! Bundle for TCP/IP 6.6

Volume Manager 3.1

BMC Patrol for Windows 2000

eTrust 6.0.100

NetShield 4.5

Nha san xuét
Microsoft
Microsoft
Veritas
Symantec
Symantec
Microsoft
GlobalSCAPE
Hummingbird
Attachmate
WRQ
WRQ
Esker Software
Esker Software
Netmanage
Netmanage
Netmanage
Microsoft
Autodesk

Veritas

Xerox Network Scanners

Symantec
Macromedia
Computer Associates
EMC

Microsoft

Quest Software
Hummingbird

Bind View

Microsoft

Microsoft

Attachmate
Attachmate
Attachmate

Veritas

BMC Software
Computer Associates

McAfee Security



Computer Associates eTrust 7.0 Computer Associates

Computer Associates eTrust 7.0

CAC GAME “THUA” SP2:

Game Nha san xuét
Chess Advantage Ill: Lego Chess Encore
Need for Speed Hot Pursuit 2 EA Games
Unreal Tournament 2003 Atari

Unreal Tournament Game of the Year Edition Atari
Midnight Outlaw: lllegal Street Drag 1.0 VALUSOoft
Scrabble 3.0 Atari
Star Trek StarFleet Command Il 1.0 Activision



